Company &
Accreditation
Information

2 AXFLow




INTRODUCTION

We are regularly asked by customers and suppliers for information about our company, our quality,
environment and health and safety systems, and the accreditations that we hold.

Getting this information together for each request takes a lot of time...time that we would prefer to
spend giving our partners the excellent service that you except of us.

We've brought together into this document all of the information that we are commonly asked for. We
hope that you find the information useful and that it meets your needs. If you require anything further,
please advise your normal AxFlow contact so we can consider your request.

We will update this document from time to time to ensure the information contained remains current
and up to date, but will not automatically send out revised copies.

Many of the common documents are also available to download from our website, so please visit
https://www.axflow.com/en-gb/about/certificates if you just need to update documents that you
already hold.

Diane Booth, Finance Dlrector, diane.booth@axflow.co.uk

March 2021
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COMPANY INFORMATION, CONTACTS, ORGANISATION & INSURANCES

COMPANY DETAILS

Company name AxFlow Limited

Registered address 820 Yeovil Road, Slough Trading Estate, Slough, SL1 4JA

Telephone 01753 255600

info@axflow.co.uk

Regjstration number 4087125

VAT number GB 766167891

3492427054

220857846

Remittance email remitt@axfiow.co.uk

BANK DETAILS

Handelsbanken

1-2 Aire House, Sidings Court, Doncaster, DN4 5NL

Account name AXFLOW LIMITED

Account number 64598697

40-51-62

Currency GBP

SWIFT / BIC HANDGBZ22

GBP IBAN GB51 HAND 4051 6264 5986 97

Euro IBAN GB51 HAND 4051 6237 7732 50

GB51 HAND 4051 6220 2165 81

Signed:

VYNV

D M Boot®NowW 7, 2021 10:49 GMT)

Diane Booth
Finance Director
17-11-2021

04-01-2022
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CONTACTS

Managing Director Tony Peters - tony,peters@axflow.co.uk

Financial Director Diane Booth - diane.booth@axflow.co.uk

Financial Controller Olga Sibli - olga.sibli@axflow.co.uk
HR Manager Emma Holmes - emma.holmes@axflow.co.uk
QHSE Advisor Nigel Jackson - nigel.jackson@axflow.co.uk, 07767 692670

OPERATIONAL BASES

820 Yeovil Road, Slough Trading Estate, Slough, SL1 4JA
01753 255600, info@axflow.co.uk
Slough Operations Manager: Russell Stratton/Guy Walker - russell.stratton@axflow.co.uk/
guy.walker@axflow.co.uk, 01753 255630
Internal Sales Manager: Kam Bhogal - kamal.bhogal@axflow.co.uk, 01753 255605

820 Yeovil Road, Slough Trading Estate, Slough, SL1 4JA,
S eUEU R 01753 255600
(South)

Manager: Ben Davis - ben.davis@axflow.co.uk, 07932 754530

Unit 9a, Fieldhouse Business Park, Old Fieldhouse Lane, Huddersfield, HD2 1FA
Sl EUl R = 01484 543649, service@axflow.co.uk

(North)

Manager: Tom Cooper - tom.cooper@axflow.co.uk, 07774 616661

Unit 16, Chilton Industrial Estate, Avenue 3, Chilton, Ferryhill, DL17 OPB
0191 329 3189, service@axflow.co.uk

Durham

Manager: Tom Cooper - tom.cooper@axflow.co.uk, 07774 616661

Unit 3, Harlaw Centre, Howe Moss Crescent, Kirkhill Industrial Estate, Dyce,
Aberdeen Aberdeen, AB21 OGN, 01224 729367, infoscot@axflow.co.uk
Manager: Stephen Matthews - stephen.matthews@axflow.co.uk, 07776 990215

14 Haydon Industrial Estate, Radstock, BA3 3RD
01761 433285, radstock@axflow.co.uk

Radstock

Manager: David Lawton - david.lawton@axflow.co.uk, 07795 037218
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CERTIFICATES OF INCORPORATION & CHANGE OF NAME
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POLICIES & CORPORATE SOCIAL RESPONSIBILITY

In addition to management system policies (please see later in this document), we also have policies
and procedures to meet our obligations for Corporate Social Responsibility. Some of these are issued in
the UK, and some by Axel Johnson International, our parent company, for the entire group.

Our policies and procedures can be found in...

AxFlow UK's contract of employment and employee handbook - issued to all UK staff. All staff
are required to sign both documents.

Axel Johnson Code of Ethics - issued to all staff across the entire group. Staff are asked to sign
to confirm they will commit to comply with the Code of Ethics.

Axel Johnson Code of Conduct - issued to all suppliers and subcontractors who are are asked to
sign to confirm that they will comply with the Code of Conduct.

We have polices covering...

(0}

©O O O o O

(o}

Quality, environment and health & safety management
Anti-bribery and corruption

Conflicts of interests

Gifts and hospitality

Equal opportunities and diversity

Child and forced labour

Information security and data confidentiality

In addition to this documentation Axel Johnson from time to time provide training for all staff across the
entire group. This is commonly online, and covers topics such as whistleblowing, environmental
responsibility and sustainability. All staff are required to complete these courses.

04-01-2022
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EMPLOYEE HANDBOOK EXTRACTS
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STAFF & TRAINING

AxFlow have well-established processes for all aspects of Human Resources management, including
Right to Work checks, induction, training and development, mentoring and support. The company
ensures that all staff are eligible to work in the UK and are trained and qualified for the duties they
undertake.

Training topics are wide-ranging, from products, safety, specific skills and management training, for
example...

General Health & Safety and Environmental Awareness
Management skills

First aid

Fire warden

Lifting operations, slinger and banksman, overhead crane operator
IPAF (powered access) and PASMA (scaffold towers)
Asbestos awareness

Confined space working

Manual handling

Abrasive wheels

Ladder inspection

Working at height

Engineering Skills/CSCS/CCNSG

Airport working - airside-specific training

Product training

Our parent company, Axel Johnson International, provide 'corporate’ training for all employees across
the entire group covering areas such as corporate social responsibility and sustainability.

Expiry dates are monitored in the service management system and training matrixes. Refresher training
is organised at the appropriate time, and before an individual is required to carry out that operation
again.

Training certificates are uploaded to the HR platform, Breathe. Copies of certificates can be made
available on request for pre-qualification purposes.

Some examples of training certificates follow, but personal data has been removed.
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MANAGEMENT SYSTEM

AxFlow Head Office and all bases in the UK are registered by URS Ltd (UKAS accreditation number
0043) to 1IS09001:2015 and 1S014001:2015 - please see certificates in the later section. We have an

objective to achieve registration to 1ISO45001:2018 but a target date has not yet been agreed.

Because we are registered to these ISO Standards, we must have policies and procedures in place to
address all mandatory requirements. Our systems are regularly audited both internally, and externally
by URS and have been confirmed to meet, in fact exceed, all of these requirements.

Our management system ‘documentation’ is online in what we call the ‘Company Handbook’, and is
available to all staff. The system includes policies, processes and procedures for...

All operational departments and areas of the business.

Quality, health and safety, and environmental management. Our full health and safety policy
and arrangements manual is in this section.

General information.

Documents and forms for download, including risk and COSHH assessments.

Ticket system for reporting issues of any kind, IT support requests, improvement suggestions,
tracking subcontractor onboarding etc.

Calendar of key dates.

Our policies, processes and procedures ensure we comply with our legal obligations, the requirements
of the Standards to which we registered and the vetting organisations that we are members of (Achilles,
Avetta, Constructionline and Safecontractor) - see later in this document.

04-01-2022

41 AXFLow

Documents & downloads...

Gategaries
Agcreditation sertficates

Augits inspections & reviews

Enviran

Floweharts

150 oertcates & lagas
Otver documents
Qualty management
Suppliers

* Old Intranst undar raview

Logout...

HI Niged Jackson,

HomeN sales Operations  Installation &service Flnance QHSE  IT  HR  Decuments Tiekets Calendar Contact list

Welcome to the Company Handbook

“Welcome to the AxFlow Company Handbook!™

W he

work In the mast

If you have ideas for impr

Il follow the Handbook and do things the nght wa
o that we £an smand the Handbaok s

s that kasps AxFlow ahaad of th

Lets keep It at way.

7 2 L

) p
7 > A
-/ <

/s
i /

-

Tany Peters

Welcome message from the Managing Director

Page | 24



04-01-2022

41 AXFLOW

Operatians  Order admin » Stock orders and despatch » 2 - normal stock orders (NG)
M} Order processing 2 - normal stock orders
Last Updlatect Thursdsy, 07 January 2021 13:16
Docurments & downloads... Edit
g [Lovenrons }
= [ Accraditation cerlificatas \
[ ) Audits Inspectons & reviews Order processing 2
- normal stock orders (NO)
() Enviranmental management
(5 20 Flowcharts
(- 3 Finanoe Customer Order Administration Finance
(1) (] Forms.
(5 [ Health & Safety (T Enauiry/
[ quote
! processed if
[ Insurance required
[ 11150 certfioates & oges B
[ [ Other documents Pras
£ Quaity management ~ Existing ™ E "
Place order |74.( v 3| Decisionon iz
|- ) supgliers i g ST g new account /
(i) [ ~ 0ld Intranet under review credit limit
Logout... nter arder onto
system 2
Hi Nigel Jackson,
out
.~ Order valug™. _
\_over £8k? "
~
N
Example procedure flowchart
v
T AXFLOW ey [ W ——
GHSE » Health & satety » Health & safety pallcy and amangements
[ erver some e [EJ Health & safety policy and arrangements
Last Updated: Tuesday. 17 November 2020 1645
Documents & downloads... Edit
Categories

() Acereditation csrificates
G [ Audits inspeclions & reviews
[ Emvirormental management
[ Flawcharts
[ Financs.
([ Foms.
[ Health & Safety
[T HR
[ Insurance
[ 15C cerificates & logos
[ [ Othar gocuments.
[ Quialfty management
[ Suppliers

[ Ol Intranet urder review

Logout..

HiNigel Jackson,
Log out

#1 AXFLOw

HEALTH & SAFETY POLICY AND
ARRANGEMENTS

Health & Safety Policy and Arrangements

#1 AXFLow

Tickets

Documents & downloads...

Categories

[ Accreditation certificates
() [ Auaits inspections & reviews:

Enuironmentsl mansgement
ﬁ [ Flowcharts
B L Finanee.

%— Forms

nsurance.

(1150 certiicates & logos
[ Other dosuments

) Quality managemant
[ suppliers

* Ol Intranet under review

Logout...

HINigel Jackson,

Log aut

ation & service Finance QHSE  IT  HR  Documents \icketsM Calendar Contact

Home Sales Operations Insta

Tickets dashboard

our Email *

Your Name *
Ticket category *
Plezse
Priatity * Compar
Credt

Customer discount request

Insiallation & service

P Stock adjustmen
Supplier related

Subject *

Details of issus or

message ®

select the ti
v handaaak

note request

Ticket system

Page | 25



HEALTH & SAFETY

MANAGEMENT

AxFlow's Directors retain overall responsibility for health and safety within the organisation. Day to day
responsibility for ensuring systems are in place is that of the QHSE Advisor, and implementation of
measures and procedures falls to the Base Managers and staff.

All staff are required to follow health and safety procedures, and have responsibility for implementing

the measures that are applicable to them in various work situations in which they work.

GENERAL STATEMENT OF POLICY

04-01-2022

v
'A AXFLOW Health & Safety Policy and Arrangements

HEALTH AND SAFETY POLICY

We at AxFlow Ltd recognise our dutics under the Health and Safety at Work Act 1974 and the
accompanyving protective legislation. We will endeavour to meet the requirements of this legislation
s0 as to ensure that we maintain a safe and healthy working environment. Our managers and
supervisory staff are informed of their responsibilities to ensure thev take all reasonable precautions,
to ensure the safety. health and welfare of those that are likely to be affected by ourundertaking,

AxFlow Limited recogniscs so far as is recasonably practicable the duty to ensurc the following:

. To provide and maintain a safe place of work. safe systems of work, safe equipment and
a healthy and safe working environment.

. To ensure that hazards are identified, and regular assessments of risks are undertaken.

. To provide information, instruction and training as is necessary to cnsure cmployees and
others are assured of a safe and healthy working environment.

. Promoting the awareness of health and safety and encouraging health and safety best
practice throughout our organization.

. To ensure we are taking the appropriate protective and preventative measures.

. To ensure that we have access to competent advice and are able to secure compliance
with our statutory duties.

In order that we can achieve our objectives, and ensure our employees recognise their duties under
health and safety legislation whilst at work, we must ensure that we inform them of their duty to take
reasonable care of themselves and others that may be affected by their activities. We ensure our
emplovees are informed of their obligations to ensure they co-operate with management and adhere
with AxFlow safety rules which are provided within the Employee Safety Handbook.

This Health and Safcty Policy shall be reviewed annually in order to ensure its continuing suitability

g L

Signature: = L Date: 19™ October 2021
Paosition: Managing Director
Last updated: 19-10-2021 Page 6 of 88
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MONITORING

Although we are not yet registered to ISO45001 - this is a planned objective - we carry out inspections
at all bases to monitor health and safety compliance and implementation. Inspections are carried out at
least annually and are formally recorded and reported to the Directors. Some monitoring during the
COVID pandemic has necessarily been remote/desktop.

Reviews of health and safety are carried out with Directors and Base Managers. Reviews are
documented, including necessary actions.

TRAINING, COMPETENCE & CERTIFICATION

All staff receive training to carry out their duties safely, and additionally are issued with a copy of the
company's Health & Safety Policy and Arrangements, and have access to risk and COSHH assessments.

Soon after joining AxFlow all staff undergo the British Safety Council online course "General Health &
Safety and Environmental Awareness". During induction, all new employees are briefed in fire safety
precautions and safety rules for their work location.

Staff are not expected to undertake activities for which they are not trained. Training expiry dates are
monitored and refresher training before expiry, or before the individual carries out that activity again.

Please refer to the Staff Training section and examples of training certificates above.

ACCIDENTS

Accidents and incidents historically have been relatively minor and few. 2 over 7-day accidents occurred
in 2019, but this was unusual.

The reporting procedure is

outlines in the Health & v
Safety Policy and 42 AxFrow
Arrangements_ All accidents Health and Safety Accident and Incident Statistics
are recorded in local Bases'
accident books and
immediate action is taken. 2020 2019 2018 2017
ACCIdentS are reported to A AoFlow anneal man-hours 187768 179016 158491 161510
theQHSE AdVISOr Who K Employmant (number of AxFlow staff employed) 102 a7 a2 &7
malntalns the Central El Spexified injuries (not included in D and E} {defined by RIDDOR} o (1] 4] 0
records and statlstlc_s and R 5 N N -
reports to the HSE Vla the c1 Dangerous odturrences (defined by RIDDOR) 0 (v (v 0
RIDDOR SyStem If reqUIred c2 Feportanie cases of il heslth or disease (defined by RIDDOR; [+ 0 ] 0
A" aCCidentS are ] Over T-day incapacitalion (defined by RIDDOR) o 2 4] Q
Investlgated _ the format E Over 3-day incapacitztion 0 4] [ Q
and depth Of investigations F Other acci incicents requining hospital (lst time) 1 "] 1 1
depends on the nature of G Minor accidents/incidents only requiring first aid (no lost time) /] 3 3 é
the accident and might Sl T T € s : ¢
Accident frequency rate ALL LOST TIME INJURIES per 1 million man-hours
range froma full | reamuostmecans e oo ncun cnm o v v wossw s cwrewomeent | g0 gor g
mvestlgatlon |nvoIV|ng ol s (V4B B4E41) £ A< 300000
various management and | Aoodentfrequency s OVER 7-DAY MAURIES per 1 milton man-hours oo | 11 | o0 | oo
other staff, to local review encaees 50 11 o0
H H Accident Incidence Rate per 100000 employees
of a very minor, isolated ] e i 5 980.39 206186 108696 114943
accident. et rpom e ot s sen
Accident statistics from A
2017 to 2020 can be seen
here e IA: .1 III?.D.“\::‘. 445140, Industry groups G end G respectivily
Updated 0601-2021
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RISK & COSHH ASSESSMENTS

All activities with potential risks are assessed. Significant risks for each activity are considered - the
consequence if that risk happened, the likelihood of the situation occurring and the measures in place
to control the risk. Following common practice, consequence and likelihood is scored to give a 'risk
factor'. Additional actions to reduce risk are taken where necessary.

In the same way as for activities, all substances that are used at AxFlow bases and customer sites are
assessed. Material Safety Data Sheets (MSDS) are available for every substance that we use, and these
are reviewed alongside information on how the substances is used and for how long. The result of these
assessments are documented.

Risk and COSHH assessments are available to all staff. The assessments are reviewed nominally on an
annual basis, or more frequently if an incident or accident occurs, or the work situation changes.

RAMS

Job and site-specific risk assessments and method statements (RAMS) are compiled by the project
team for every job at a customer site.

Sales and installation engineers survey and discuss the job requirements, site-specific situation and
risks involved. This information will be discussed with the Installation and Base management, and
Installation and Service Supervisor at the enquiry stage and/or after award of contract. The Installation
and Service Supervisor will compile job-specific RAMS covering foreseeable risks and required and safe
working method for the job.

RAMS are sent to the customer for review/approval if requested.

AxFlow site personnel are required to review the RAMS and associated documentation and sign them to
confirm they have understood the job and site requirements.
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QUALITY & ENVIRONMENT

REGISTRATION

As mentioned earlier, our Head Office and all operational bases in the UK are registered to

1S09001:2015 and 1S014001:2015...
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POLICIES
As required by the ISO Standards, we have Quality and Environmental policy statements from the

Managing Director...
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RISKS & OPPORTUNITIES, OBJECTIVES & IMPROVEMENT

We assessed quality and environmental risks to the business during the transition period leading to
upgrade of our registrations to ISO9001:2015 and 1S014001:2015, We found that most risks were
addressed through means such as our operational processes and procedures. Most other risks are
mitigated to an acceptable level, and some opportunities were identified. The quality and environmental
risks and opportunities are reviewed and the register on the Company Handbook updated accordingly.

One of the key aims of the ISO standards is improvements, and AxFlow actively seeks improvement.
Through regular manager's meetings, departmental meetings and 1-2-1 between managers and staff,

objectives are set, actions

and monitored.

In addition to these 27 AXFLOW R

processes, our parent
company requires regular
review of risks and key
objectives relating to
quality and environmental
aspects of the business -
and other areas, and
reporting of status and :
results.

cesbures: Tor all Shandands » Risks & cpportunilies

In this section...

Logaut.. General

HiNigel Jackson The

The prac

Fort

urpass of this proc
inkanéed to be & full-blos

n Risks & opportunities.

divided inta 2

d op)

Installstion & service  Finsnce |NQHSE

T MR Documents Tickets Calendar

hinking around the devel
similar fasion 0 3 health snd sateky risk assessment.

and its ability to provide the goods end servi 5, el

ual imprayement and clearly oppertunities are ‘oppertunities for

LEGAL REQUIREMENTS

One of the key objectives of our management systems is legal compliance. The Directors are

responsible for ensuring that employees are aware of legal obligations as far as they affect people's

roles.

To help ensure awareness,
we maintain on the '
Company Handbook a list

of legislation that is S

relevant to our operations ot o otaton
(the Legal Register),
relating to general business —
requirements, environment
and health and safety.

(Has,

The Legal Register is

reviewed during internal
audits and management
reviews.

- will be

aspect

and Safely ol Work act

Common
Abbreviation

HSWa

MHSWR

04-01-2022

Page | 35



ENVIRONMENTAL ASPECTS & IMPACTS

An important element of the environmental part of the management system is identification and
evaluation of aspects of the business that can affect the environment.

We have evaluated our environmental aspects and created a register of the potential environmental
impacts. The impacts have been ranked, and used to identify the procedures and controls that are
necessary.

The Aspects Register is
also reviewed during 27 AXELOW
internal audits and _—

management reviews.

Home Sales Operations Installion & service  Finance NOHSEN 1T HR  Documents Tickets Calendar  Contact list

QHSE u Enviranmart s Aspects register

Aspects register

Docurnents & downloads... Edit

Calegories

AUDIT & REVIEW
Our quality and environmental management systems are subject to regular review.

These processes monitor our compliance with the processes and procedures, identify areas where
actions is required, and form part of the improvement process...

Internal audits - are carried out by the QHSE Advisor at all operational bases. Audits and any
actions are formally documented.

Management reviews - key aspects of the management systems are reviewed on a regular
basis, following a standard 'agenda’ that is documented on the Company Handbook. Aspects of
the review are actually carried out at different times - some are discussed regularly at managers
meetings, others are reviewed annually by the QHSE Advisor and reported to the Directors and
Senior Managers.

External audits - URS carry out annual, independent audits of the quality and environmental
management systems to maintain our registrations. The audits are planned to cover all aspects
of the management systems and all operational bases over each three-year certificate period.
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SUBCONTRACTORS

ONBOARDING PROCEDURE

AxFlow's team of experienced, skilled engineers carries out the vast majority of site works. However, on
occasions it may be necessary to subcontract a specialist element of the work.

In this case we will seek suitably qualified and experienced companies who are able to offer the
services required. Whilst discussions are in hand with the subcontractor about the job itself, the
onboarding procedure is implemented.

The aim of the onboarding procedure is to ensure that subcontractors chosen to carry out works as part
of contract with an AxFlow customer, and their employees, are qualified, insured and experienced.

The subcontractor is asked to complete our simple onboarding questionnaire, and return it with copies
of relevant supporting documentation, for example...

Company and bank
details.

Insurance
certificates or
confirmations.

Accreditation and
registration
certificates. For
certain trades
specific
registrations are
required - NICEIC,
GasSafe, F-
Gas/Refcom.

Relevant training
certificates.

The provided information is
reviewed, any queries
resolved, and the
subcontractor set up on our
systems.

04-01-2022

l‘ AXFLOW New Subcontractor Onboarding Questionnaire
Please click in the fields below. enter ail refevant Information and provide documents where requested. To select from a dropdown ar select a
date, click ta the right of the ‘Select...' text. Please tick the boxes st right to confirm the requested documents have been provided.
Please airect GUBres 10 your AXFIowW COMAct, or INfoBaxiow.co.uk
Company name
5 Reglstered address
g "
E 5 Operational address
-] g Registration number
2 5 e
R] VAT number
E e
3 CIS Schemea Are you registered with HMRC undler the CIS Scheme? Select...
[— Please provide your bank name & adaress, aceount number, Sort eode, currency, SWIFT/BIC, o
IBAN on company headed paper, signed and dated by an Officer of your company:
Name: Job title:
Acgounts
Email: Phone:
Remittance emall
Name: Job title:
QHSE
Email: Phone:
Name: Jon title:
Projects
Email: Phone:
150 9001 Select... Registered by: Expiry:  Select date a
15O 14001 Select.. Registered by: Expiny:  Select date a
@
é 150 45001 Select..  Registered by: Expiy:  Select date m]
% ‘Safecontractor Select... Expiry:  Select date a
UVDB: Select... Expiry:  Select date
g piry =]
- FPAL: Select... Expiry:  Select dale
c
Constructionline Select... Expiry: Select date ]
% CHAS Select... Expiry: Select date m]
E Others (e.¢. waste Name: Expiny:
[ 4l carrier permit, HSE Select date a
asbestos licence,
NICEIC, G-safe, f-gas, Select date a
Avetta etc.} Select date a
Public / products Insurer: Expiry:  Select date a
Employets liability Insurer: Expiry:  Select date a
8
2 Professional indemnity  [JQEIE=Id Expiry:  Select dale O
E
2 Contractors all risks Insurer: Expiry:  Select date O
2
Others If relevant to the  Js¥er= Insurer: Expiry:  Select date ]
work you will do for
Type: Insurer: Expiny:  Select date a
; Tralnin Relevant to the work you will be carrying out for AxFlow, please provide samples of H&S |
i L] training course certificates (e.g. asoestos awareness, IPAF, PASMA, confined space efo.).
o
@
E RAMS Please provide example RAMS for the type of wark you will be daing for AxFlow. a
Tconfirm that...
s We operate In a well-managed, appropriately controlled, and safe manner, with due regard 1o the law
and tha safely and wellkeing of our employees and others our wark brings us into contact with
« Our company will abide by the Axel Johnsan Supplier Code of Conduct.
« lam authorised to provide this information.
Signed: Position: Date: Select date
Email: Phone:
FPlease return the campleted questionnaire and all requested documents to your AxFlow contact.
AX-FHOL Page 1 of 1
Updated: 10-02-2021
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SUPPLIER CODE OF CONDUCT

Our parent company has drawn up a Code of Conduct (CoC) covering internationally agreed, legal and
moral requirements that AxFlow adhere to, and that we expect our suppliers and subcontractors to
adhere to. A copy of the CoC is sent to all new suppliers and subcontractors, and they are asked to sign
and return the confirmation.

The CoC covers areas such as...
Human and labour rights - forced labour, child labour, discrimination etc.
Health and safety - workplace and conditions
Ethical trading - bribery and corruption
Environmental management - hazardous substances, permits and reporting

Please see the example pages in the Policies and Corporate Social Responsibility section earlier in this
document.

MONITORING

Subcontractor performance is monitored by Installation and site management. Issues are recorded
within the job documentation, brought to the attention of the company/personnel involved and rectified
accordingly. Ongoing issues are documented within the quality management ticket system. If an issue
cannot be satisfactorily resolved and there is doubt about the quality of future work, the subcontractor
may be flagged within our systems as not to be used again.
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OTHER ACCREDITATIONS

SAFECONTRACTOR
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AVETTA & CONSTRUCTIONLINE
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: Contractor

CDM Scope

in Accordance with SSIP Forum Deemed to Satisfy Agreement
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Certificate Number

26

Expiry Date

Certificate Issued: 26/\1ay/2027

Authorised By: fyghad, [ufin
To check the validity of this cenificate please contact Avetta directly on 01628 450400 or visit the SSIP Portal www_ssipportal org.uk
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fluidity.nonstop® is about keeping your processes running. And it's our promise
and our commitment to a level of service and a quality of product, performance
and expertise that has never been bettered.

By its nature, fluidity.nonstop is never static, that promise is ever-evolving and
improving. As needs and demands change, we work to meet those new challenges
and try to surpass them. We are Europe's leading source of pumps and pump
expertise for the process industry and we intend to maintain that position by
working fluidly and ceaselessly to be the best.

2 AXFLOW

Head Office - 820 Yeovil Road,
Slough Trading Estate
SL1 4JA

S +44 1753 255 600 B info@axflow.co.uk

® fluidity.nonstop is a registered trademark of the AxFlow Group
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