
Maintenance and repair

fluidity.nonstop® is our promise and our commitment
to a level of service and expertise the like of which
has never been seen before. We are Europe’s leading
source of pumps and pump expertise for the process
industry and we intend to maintain that position by
working fluidly, and ceaselessly to bring you the best.

 

AxFlow Holding AB
Sveavaegen 151, floor 5
SE-113 46 Stockholm
Sweden
Phone:+46 8 545 476 70
www.axflow.com

How often 
does it 

need an 
overhaul?

Hygenic pump repairs

Maintenance, repair and test

Inspection and pump condition report
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It all depends on the application and operating 
conditions. For us what matters is the close 
proximity to your production plant and 
availability of our skilled technicians or
authorized service partners. That’s why we can 
arrange a pre-schedule overhaul or a short 
notice inspection.  
 
AxFlow offers complete maintenance and repair 
service on any pump brand or type, either on 
site or at our service facility. This can also be 
performed by our authorised service partners. 
Our repair service includes collection from 
your site. The pump is disassembled or fibre 
scope inspected, and the cause of the failure 
is determined. All clearances and tolerances 
are checked at assembly. All components are 
inspected for proper fit and smooth operation. 
Service on sensitive hygienic pumps is 
conducted in a separate hygienic service area.  
 
Pumps are inspected and tested before
shipping. When shipped, all open nozzles are 
covered with shipping covers to protect your 
pump against inclement weather, foreign 
objects or tampering.

How often does it 
need an overhaul?

Overhaul and replacement of worn parts

Inspection and diagnosis. We arrange collection of your pump and do a complete overhaul and prepare 
a full service report detailing the overall pump condition. You will receive recommended repairs and 
a diagnostics report with pictures and analysis of reason to failure with a new pump solution as an 
alternative. 

You can also utilize the planned maintenance to optimize performance and minimize risk of unexpected 
stoppage. Stock spare parts supply within 48 hours.

Refurbishment

When the failure report and quotation with recommendations are accepted by you we refurbish 
the pump. The pump is cleaned, stripped and fully repaired. Then it’s painted according to your 
requirements and tested before delivered to your site. Documentation and Warranty are part of the 
package.

Exchange/replacement product as a back up

If your pump is out of service - we have a backup pump to offer. We can minimize your downtime whiles 
ensuring quality repair and replacement of your pump. A new pump is sent to your facility while the 
old pump is dismantled for assessment of needed repairs. The replacement pump is mounted in your 
production line.

Rent a pump – We can also provide you with a rental pump if needed, as a back-up or trial before pur-
chase.

Workshop repairs - Alternately we can service your equipment offshore or insitu at your own facility. We 
keep spares on shelf and can also supply mechanical sealing solutions.
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Our complete portfolio of services includes:

Consultancy Emergency Installation Logistics Maintenance
and repair

Contracts System/pump
Monitoring

TrainingQuality
Assurance

Systems
Design
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